ODPEPTA

0 3aKyII0ueHnH JoroBopa Ha oKa3aHue ycJIyr 10 OPraHHU3aluM
A00POBOJILHOM cepTH(GUKALMHU I IKCIIEPTOB U IKCIIEPTHBIX YYpeKIeHU I

6 peoaxyuu om 01.12.2021 2.

Hacrosimass myOnmuunass odepra  sBisercs  npemnoxkeHneM  HekoMmepueckoro
naptHepcTBa “CaMoperyjupyemMasi Opranusamnus cyieoHbIx dxcnepToB” (manee - HIT “CPO
CyZeOHBIX IKCTIEPTOB”) JIIOOBIM 3aMHTEPECOBAHHBIM JIUIIAM (J1aniee — «3aKa3duK»)

3aKII0YUTh JIoroBOp 00 OKa3aHWM YCIyT O OpraHU3aIi JOOPOBOJIBHON CEepPTHU(PUKAIUN
JUISL DKCTIEPTOB M JKCIEPTHBIX YUPEKIEHUI B COOTBETCTBUU C OJHOM M3 yKa3aHHBIX HIDKE
CHCTEM CepTH(HKALNN:

1) Cucremoii T0OpOBOJIBHON cepTU(UKAIIUU JEATETHLHOCTH SKCIIEPTOB B OOIACTH
cynebnoit skcneptusbl HII «CPO cyneGHBIX 3KCIEpTOB», 3aperucTpupoBaHHOl B EnuHOM
peecTpe 3aperucTpupOBaHHBIX CHCTEM JOOPOBONBHON cepTudukannn denaepaqbHOrO areHTCTBA
0 TEXHUYECKOMY peryaupoBaHuio u merponoruu Poccuiickoit @enepaumu (['occrangapt
Poccun) cBuperensctBo o peructpaunn NePOCC.RU.M993.04.0C31 ot 21.11.2012r -
https://exprus.ru/certification

2) Cuctemoii J0OpOBONBHOM CEPTHPHUKAIUHN NEATEIHBHOCTA HKCIEPTOB M SKCIEPTHHIX
yupexaeHuit B obmactu cyneOnoii sxcneptussl « IKCIIPYCy, 3apeructpupoBanaoii B EquHom
peecTpe 3aperucTpUpoOBaHHBIX CUCTEM T0OPOBOIBHOMN cepTudukanuu deaepaibHOrO areHTCTBa
II0 TEXHUYECKOMY peryiaupoBaHuto u Merponoruu (l'occranmapr Poccum) perucrpanioHHBIN
Homep NePOCC RU.N1515.04NKB0 - https://exprus.ru/certification

3akrouasi JOTOBOP Ha M3JI0KEHHBIX YCIOBUAX, 3aKA3YMK COMIANIAETCH ¢ HUMH MyTeM
MOJIHOTO U 0€30r0BOPOYHOr0 aKLeNnTa HacTosiei ogepTol.

Ceptudukanuss B COOTBETCTBUU C YKa3aHHBIMU CHUCTEMaMH MpENojaraeT BblIavyy
ceprudukara TOJIBKO B TOM ClIy4ae, €CIM 3aKa3dhMK COOTBETCTBYET KPUTEPUSIM
(https://exprus.ru/certification ), TOH cucTeMbl JOOPOBOIBHON CepTUHUKAIINHN, KOTOPYIO yKa3all
B 3asBJICHUU HA CEPTH(HUKAIIHIO.

Nudopmarus o cepTuGUIMPOBAHHBIX JTUIaX, pa3Mmemaercs B Ennaom Peectpe BBIIaHHBIX,
MPUOCTAHOBJIICHHBIX W OTMEHEHHBIX cepTtudukatoB Ha odunmanbHoM caiite HII «CPO
CyZIeOHBIX IKCIIEPTOBY.

3aka3uuk 00s3yeTCcs TOJHOCTBIO O3HAKOMHUTHCS C HacTodled odepToil 10 MOMEHTa
NI0/Ia4H 3asBJICHUS Ha CEPTUDUKAIIHIO.

Ilo nacmosaweii opepme npedycmompena Gecnaamnaa cepmuguxayus OJisl IKCNEpmos
(usuueckux nuy) u naamuas cepmuurayus OaA IKCHEPMHBIX YUPEHCOeHUl (I0PUOUYECKUX
auy).

Ilo OecrmyiaTHOMY J0roBOPY 3aKa3yWK MPOU3BOAUT AakKIenT (NMPUHATHE) HACTOSIIEH
oepThl MyTeM Mojauu 3asBJICHUS HA CEPTU(UKAIMIO 10 YCTAaHOBJICHHON MpaBUIIaMU CHCTEME
dbopme, 4UTO BIEUET 3aKioueHHe goroBopa Mexay 3akazunkom u HII “CPO cyme6HBIX
3KCIIEPTOB” B COOTBETCTBUH C II. 3 cT. 438 ['paxknanckoro koaekca PO.

ITo miaaTHoMy A0roBopy 3akazdyMK MPOM3BOAMT AKLENT (MPHHATHE) HACTOSIIECH O(epThI
MyTEM MpeaBapUTEIBHON OIUIaThl YCIYr Ha OCHOBaHMM c4yeTa, BbicTaBieHHoro HIT “CPO
CyZIeOHBIX HKCIEpPTOB”, YTO BJIEYET 3aK/IIOYeHHE JoroBopa Mexay 3akaszuukom u HIT “CPO
CyneOHBIX SKCTIEPTOB” B COOTBETCTBUHU C M. 3 CT. 438 I'paxkmanckoro komaekca PD.
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HIT «CPO cyneOHbIX SKCHEPTOB» OCTABISET 3a COOOW MpaBO BHECTH H3MEHEHHUS B
HACTOSIIUI odepTy B 000N MOMEHT IO CBOEMY YCMOTpeHHIO. Takne M3MEHEHHUS BCTYMAIOT B
CHJIly C MOMEHTa pa3MELICHHS HM3MEHEHHOTO TeKcTa OQepThl, €CIH MHOH CPOK BCTYIUICHUS
W3MEHEHHH B CHITY HE OTPE/ICIICH JOMOTHUTEIBHO B TEKCTE My OTMKAIIHH.

1. TEPMUHBI 1 OITPEAEJIEHUA
3aka3umk - 3aMHTEpecoBaHHOE JUIO ((U3HUecKoe JIMIO0 B CBOMX HMHTEpecax / IOpUANYECKOe
JUI0 B CBOMX MHTEpecax / IOPUAMYECKOE JHUII0 B UWHTEPECcax CBOUX COTPYIHHKOB)
coryacuBIIeecs ¢ HacToAIIeH 0epToil B yCTAHOBICHHOM TTOPSIIIKE.
Odepra - HacTosAIMI JOKYMEHT, ONMyONMKOBaHHBIM Ha caite https:/exprus.ru/dogovor u
OTIPEICTISIONINN YCIOBHUSI M TOPSAOK OKa3aHWs YCIyr IO OpraHU3aluu J0O0pOBOIBHOM
cepTudUKaINK, perilaMEHTUPYIOMMA OTHOIIEeHHsI, Bo3HuKaronme Mexay HIT “CPO cyneOHbIX
3KCIIEPTOB” U 3aKa34YMKOM, B COOTBETCTBHMHM cO crarbeit 437 ['paxknanckoro koaekca Poccuiickoit
Oenepanuu (nanee takxe — ['K PO).
AKuent oepTbl — MOJHOE U 0€30rOBOPOYHOE MPHUHATHE OGEPTHI MyTEM MO/Ia4U 3asIBICHUS HA
cepTU(UKAIMIO UITH OTLIAThI CYeTa.
JloroBop - IOTOBOp Ha OKa3aHHWE YCIyT IO OpPraHU3alud JOOPOBOJIBLHOW CEPTHPHUKAIUN IS
9KCIEPTOB M OJKCIEPTHBIX YUPEKICHUM 3aKIII0YaeTcsl MOCPEIACTBOM aKIenTa (MPUHSATHSA)
HACTOSIICH OQEPTHI.
CaliT — COBOKyIMHOCTh pa3MeIIeHHBIX B ceTu MHTepHeT web-cTpaHuIl, 00beIMHEHHBIX eAMHON
TEMOW, AW3afHOM M €OUHBIM aJPECHBIM MPOCTPAHCTBOM JOMEHA EXprus.ru, W/HUI HHBIX
JIOMEHOB, COJIEPKAlIUi TONHYI0 WHQPOPMAIMI0 O COACPKAHMH W CTOMMOCTH TUIATHBIX
00pasoBaTeIbHBIX YCIIYT JJIs1 OKCIIEPTOB, pa3MelIeHHbIN o aapecy https://exprus.ru/certification,

CepBuc/undgopmanuonubiii pecypc — mpoekt w/wm mupwiokenue HIT «CPO cymeOHBIX
9KCIEPTOBY» WM HHBIX JIUI, pa3MeEIleHHble Ha caiiTe, coaep)kamuii 0Oydarolue MOAYIU C
pasMenieHHOH Ha HHUX WHGOpMaIUel, Mo MPEAOCTaBICHUIO IOCTyna K HH(POPMAIMOHHBIM
BHJICO-Kypcam " aTTeCTaIMOHHOMY TECTy, pa3MeIeHHBIN o azpecy
https://edu.exprus.academy/.

2. ITPEAMET JOI'OBOPA

2.1. 3aka3uMK BBIpaXKaeT CBOIO BOJIO W JKEJIAaHHWE HA OpPraHMU3aLUI0 J100pPOBOJIBHON
cepruduKanmMy, MyTeM TMoAa4u cooTBeTcTByomero 3aspieHus, a HII «CPO cymeOHBIX
9KCIEPTOB» MPHUHUMAET Ha cebs 0053aTeNbCTBO MPOBECTH MPOLEAYpY cepTUUKALUU, B TOM
4HCclle, IPOBEPUTH IPEACTABICHHBIE 3aKa3uMKOM JIOKyMEHTBbI, HA COOTBETCTBHE KPUTEPUSIM
CucremMbl 10OpOBOIBHOM cepTU(UKALINU, KOTOPYIO 3aKa3yHK yKa3al B 3asiBICHUU.

2.2. VYcnyra mpenocTaBiseTcsl NPH YCIOBUU MPEAOCTABICHHUS BCETO YCTAHOBIEHHOTO
nepeuns ( https://exprus.ru/certification ) HEOOXOIUMBIX JOKYMEHTOB.

2.3. Tlpouenypa ceptudukanuyd Mpu TMOJOKHUTEIBHOM HCXO/IE 3aBEpIIAcTCsl Bblaauei
cepTU(HKaTa COOTBETCTBHS YCTAHOBIEHHOW (DOpPMBI, TOATBEPHKAAIOLIETO COOTBETCTBUE
yKa3aHHOTO B HEM JHIa TpeboBaHUSM cooTBeTcTByIoUIell Cucremsl 100pOBOIBHOMN
cepTUHUKAIIIH.

VkazaHHbll  ceprudukar  peructpupyercs B EnuHom  PeecTtpe  BbIIaHHBIX,
MIPUOCTAHOBIECHHbIX M OTMEHEHHbIX cepTudpukatoB HII «CPO cyneOHbIX SKCHEpTOBY,
pa3MEeIIeHHOM Ha OUIIMAIBHOM CaiTe.

Crynenram BY30B ceprudukar BbI1aeTcs ociie mpeaoCTaBICHUH JUIIIOMa 00 OKOHYaHU!
obyuenus B BY3e.

24. Cpoku u YyCIOBUS TPEAOCTaBIEHUS YCIYrd npeaycMorpeHsl [lpaBunamu
cootBeTcTByIomIel CucTeMbl TOOPOBOIBHON CepTH(HUKALNKU, TOCTYITHBIMH I O3HAKOMIICHHS
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Ha caiite HII “CPO cyneOHbix nskcrieptoB” ( https://exprus.ru/certification ), sBISIOTCS
HEOTHEMJIEMOM YacThIO HACTOSILEro JOroBopa 00 OKa3aHUM YCIyr [0 OpraHu3aluu
JTOOPOBOIBHOM cepTU(UKAIIIH.

2.5. Hacrosmuii JOroBOp CUUTAETCS 3aKJIFOUEHHBIM M BCTYIIAET B CHJIy C MOMEHTA aKIENTa
(mpuHsTHSA) 3aKa3YMKOM HACTOAIIEH MyOIMMYHON oQepThl U AEHCTBYET 10 MOIHOIO MCTIOIHEHUS
CropoHam# B3STHIX Ha ce0st 0053aTeNbCTB:

0o OecmiaTHOMY JIOTOBOPY OQepTa CUMTAETCsl NPUHATON IyTeM MojAadu 3aKa3uuKoM
3asBJICHUS Ha CePTU(DUKAIUIO 110 YCTAaHOBJIEHHOW (opMme;

[0 TJIATHOMY _ JIOTOBOPY odepra CcuuTaeTcs MNPUHATOM  3aKa3dMKOM  IyTeM
IpeABAPUTEIBHOM OIUIAThI YCIIYT..

3. CTOMMOCTD YCIIVYT u ITOPAJOK PACHETOB

3.1.  Omnnaroii 3aka3uuK BbIpakaeT CBOE MOJIHOE U OE30rOBOPOYHOE MPUHATHE YCIOBUN
HACTOSIIIETO JOTOBOpA (aKIEMT) MO IMJIATHOMY JOTOBOPY.

3.2.  OOs3arenbcTBa 3akazyMka II0 OIJIaTe€ CUYUTAIOTCA HCIOJHEHHBIMH C MOMEHTa
NOCTYIJICHUs JIEHEXHBIX cpelncTB Ha pacueTHbli cuer HII “CPO cyneGHBIX 3KCHepToB”.
3aKka3yMK HECeT OTBETCTBEHHOCTh 32 MPAaBHIBHOCTh MPOU3BOJUMBIX UM  IIIaTEXEH
CaMOCTOSITEIILHO.

3.3. CroumocThb yCIyr IO IUIATHOMY JIOTOBOPY OINPEAENSAETCS B 3aBUCUMOCTH OT
JecTByommX TapudoB Ha JaTy OIUIATHI, KOTOpPHIE pa3MEIIeHbl HAXOIsATCS Ha caite (
https://exprus.ru/certification_entity ) u ¢uxcupyercs B Cuete Ha omarty, BeicTaBisiemom HIT
“CPO cyneOHbIX dKCTIEpTOB” 3aKa3uyuKy-IOpUINICCKOMY JIHILY.

4. ITOPAJJOK ITPUEMKU

4.1. Ycnyru no GecruiaTHOMY JI0TOBOPY CUMTAIOTCSI OKa3aHHBIMMU:

IIPU TOJIOKUTEIBHOM HCXOAE CepTH(UKALUU (T.€. COOTBETCTBMM 3aKa3uuKa KpUTEPUSM
Cuctemsl no6poBonbHOM ceprudukanun) HIT «CPO cyneOHBIX 3KCIIEpTOBY» BBIAAET CepTH(UKAT
COOTBETCTBHUS;

IIPU OTPHULIATENILHOM HCXOfe cepTU(UKAIMK (T.€. HECOOTBETCTBUU 3aKa3uuKa KpUTEPUIM
Cuctemsl no6poBonbHOM ceprudukanun) HII «CPO cyneGHBIX 3KCIEpTOB» yBEIOMIISET
3aka3uMKka Ha €ro 3JIEKTPOHHBIA aapec MUCBMEHHO C Jla4edl PEKOMEHIAlUM, MOSICHEHUSIMHU B
YaCTH NMPENATCTBUH U1 cepTUDHUKAIHH.

4.2. Ycnyru 1o TUTAaTHOMY JOTOBOPY CUMTAIOTCS OKa3aHHBIMH C BbIIAa4el cepTHdUKaTa U
peructpauun ero B EnuHom PeecTpe BbIIaHHBIX, NPUOCTAHOBJIEHHBIX M OTMEHEHHBIX
CepTU(HKATOB.

4.3. CTOpOoHBI CUMTAIOT YCIIYTYy HaJyIekKalle okazaHHoH, eciu Ha yBemomiienne HIT «CPO
CyZIeOHBIX SKCIEPTOB» O pe3yJbTaTe cepTU(UKAIMU, OT 3aKa3urlKa He MMOCIIe0BaJIO IPETEH3UHU B
TE€YEeHUE S5 KaJICHJApHbIX IHEH, a pe3yibraT YCIyrd, B TaKOM CIy4yae, CTOPOHBI CUHUTAIOT
IPUHATBIM.

4.4. Tlperen3uun 3akazuvka Mo o0bEMy, CPOKAM M KaueCTBY OKa3aHHBIX YCIYT JIOJIKHBI
OBITh MOTHBHPOBaHHBIMH W OOOCHOBAaHHBIMH, COIEP)KaTb KOHKPETHBIE CCBUIKM Ha
HECOOTBETCTBUE pabOT HacToALIEH odepTe.

4.5. HapnexxamuM HampaBJIeHUEM TMPETEH3UH M JIOOBIX IOPUAMYECKH 3HAYMMBIX
yBEIOMIIGHUN OyneT SBISAThCS oOTnpaBka Ha saekTpoHHblM azapec HII “CPO  cyne6HbIx
9KCNEPTOB”, yKa3zaHHbIN B paszzeine 14 HacToALIero JOroBopa sert@exprus.ru, U 3JIeKTPOHHBIN
azpec 3aka3urKa, yKa3aHHBIA UM MU NoJaye 3asBICHUS Ha OKa3aHUE YCIYTH.

4.6. AKT TIpueMa-cauu BBITTOJIHEHHBIX PabOT /i 3aKa3uyMKOB FOPUINYECKUX JTUI] MOXKET
6b1Th HanpasieH HII “CPO cyneOHbBIX 3KCHepToB” MpH HAJIMYMM TAaKoW MPOChObI 3aka3unka
BMECTE C YBEIOMIICHHEM O Pe3yJIbTaTe cepTU(UKAIIIH.
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5. TTPABA, OBA3AHHOCTU u OTBETCTBEHHOCTH CTOPOH

5.1. 3aka3uuK TpuW 3aMOJHEHUHM W OTHPABICHUHU 3asBICHUS HAa OKa3aHHME YCIyr oOs3aH
yKa3aTh aKTyaJlbHbIe KOHTAKTHI (aJIpec dIEKTPOHHOU MouThl U TenedoH), obecneunBaromme HIT
«CPO cyneOHBIX 3KCIEPTOB» OINEPATUBHBIN M HAJUICKAIIMA KOHTAKT IS Iefiel MCTIOTHEHUS
HACTOSIIETO JOrOBOpa. 3aKa3uuK - HOPUIUYECKOE JIMIO YKa3bIBAET B 3asBJICHUM JlaHHBIE
(bu3nyeckoro Juila, B OTHOIMIEHUH KOTOPOTO MPOBOAUTCS MPOLEAYpa CEepTUPUKALIUH.

52. HII «CPO cyneOHBIX 3KCHEPTOB» HMEET TMpaBO He TNPUHATH 3asBICHUE
3akazumnka-Qpu3nYecKkoro JuIa O ceprudukanuu 1Mo OeCIUIaTHOMY JOTOBOpY, €CIH K HEeMY
OpPUJIOKEHBI HE BCE  JOKYMEHTBI, COIIaCHO TEpeYyHs YCTaHOBIEHHOro B 1m.2.2.
https://exprus.ru/certification WIA JOKYMEHTBl HE COOTBETCTBYIOIIHE TpPEOOBAaHUSM IO
coZlep KaHuI0 U 00BEMY, U JOKYMEHTHI COJIEPIKaT JIOKHYIO (HEIOCTOBEPHYIO) HH(POPMAITHIO.

AHaJOTUYHBIE BOMPOCHl Ui 3aKa3uyuKa-IOPUIMYECKOro Juia o ceprudukanuu 1o
IUIATHOMY JOTOBOpPY pEUIaloTCsl CTOPOHAaMU B pabodyeM TMOpsIKe WM IO pe3ysbTaram
IIEPETOBOPOB.

5.3. HIT «CPO cyneGHBIX 3KCIIEPTOB)» BIpaBEe B paMKaxX HCIIOJHEHHUS CBOUX O0s3aTElIbCTB
10 HACTOALIEMY JOTOBOPY NMpeaAokuTh [lonbp30Barento 10NOIHUTENbHBIE YCIYTH.

5.4. 3aka3uuk Mo OecIIaTHOMY JOTOBOpPY MMEET IMpaBO B J00OE BpeMsi 0TO3BaTh CBOE
3agBlIeHUE 00 OpraHuM3aluu JOOPOBOJBHON cepTU(UKAIMM, KOTOpOE HAMpaBiIseTcss Ha
anektponubii aapec HIT «CPO cynebnbIx skcmepToB» sert@exprus.ru ¢ TeMor muchMa «OT3hIB
3asIBIICHUS HA CEPTUDUKAITUION.

B Takux caywyasx JIOroBOp CUMTaeTcss pacToprHyTtbiM co aHs nomydenus HII «CPO
CyZIeOHBIX IKCIIEPTOBY» YKa3aHHOI'O OT3bIBA 3asIBJICHMUS.

5.5. HIT «CPO cyneOHbIX SKCHEPTOB» OO0s3yeTcsl He pas3miaimiarh HHPOPMALUI0 O
NepCOHANBHBIX MJAaHHBIX 3akazyhka 0e3 ero coracus W OCYIIECTBIATh HUX 00paboTKy
UCKJIIOUUTENBHO C IEeNbI0 UCIIOMHEHUS HacTosero Jlorosopa.

5.6. HII «CPO cyneOHBIX 3KCHEPTOB» BIIPaBe OTKa3aTh 3aKa34MKy B OKAa3aHUU HOBBIX
WM JTOTIOJHUTEIBHBIX YCIYT, €CJIM OH B MEPHUOJ MOJyYEHHUs YCIyT MO HACTOSIIEMY JOTOBODPY
JOMyCKald HapylIeHHUs, MPEAyCMOTPEHHBIE HACTOAIIUM JOTOBOPOM WM TPaKIaHCKUM
3akoHozgarenabcTBoM, faroue HIT «CPO cyneOHBIX 3KcriepTOB» MpaBO B OJJHOCTOPOHHUII OTKa3
OT UCIIOJTHEHHUSI IOTOBOPA.

5.7. Croponbl 00513y10TCsl HE pa3riamarh HHPOPMAIHUIO, TOJYYSHHYIO B XO/I€ BBIITOTHEHHUS
CBOMX 0053aTeNbCTB IO HACTOSILEMY JOTOBOPY, 3@ HCKIIOYEHHEM CIy4yaeB, KOIZa CTOpOHa
o0si3aHa  TMPEIJOCTaBUTh TakKyld HMHPOpPMAIMIO B  COOTBETCTBUU C  JCHCTBYIOIINM
3aKOHOJIATEIHCTBOM MJIM OBLIO MOJYYEHO COINIacHe Ha pasralieHue Takoi HH(OpMaIHy.

@dakT 3aKiaroueHus HacTosmiero JloroBopa He paccMarpuBaeTCsi CTOPOHAMHU Kak
koH(punenmanbHas uHpopmanusa. KondunennmanbHas uHpoOpMaNus MOMJICKUT OXpaHE B
TEUEHHE BCEro CpOKa ACHCTBUSA JOTOBOpa, a TaKXke M0 HUCTedeHUs: 3 (Tpex) JIeT ¢ MOMEHTa
MPEKPAILIECHUS €ro TCUCTBUA.

5.8. CTOpoHBI HECYT OTBETCTBEHHOCTD 3a HEHUCIIOJHEHUE WM HEHAJUJIE)KAIEE UCIIOJIHEHUE
CBOMX OOS3aHHOCTEHl 1O HACTOSIIEMY JOrOBOpY B COOTBETCTBUM C JEHCTBYIOIIMM
3aKOHOIATeILCTBOM PD.

5.9. CropoHbl OCBOOOXKHAIOTCS OT OTBETCTBEHHOCTH 3a YAaCTUYHOE WM TIOJTHOE
HEBBITIOJTHEHHE 0053aTeNbCTB IO HACTOALIEMY JOTOBOPY, €CIM OHO SIBUJIOCH CJEICTBUEM
00CTOATENBCTB HEMPEOAOJIUMON CHUIIBI, KOTOPHIMH MPHU3HAIOTCS 3EMJICTPSACEHHE, TMOoXap,
HAaBOJHEHHUE, MPOYNE CTUXUUHBIC OCICTBHUS, aBApHH, B3PBIBBI, BOCHHBIC ICHCTBUS, H3MCHEHUS
3aKOHO/ATENNbCTBA, aKThl TOCYIAPCTBEHHBIX YIOJTHOMOUEHHBIX OpPraHOB, MOBJEKIIUE 3a COOOi
HEBO3MOKHOCTB BBIITOJTHEHUSI CTOPOHAMHU CBOUX 0053aTeNILCTB 110 HacToseMy Jlorosopy.
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5.10. Cropona, njisi KOTOpPOW CO3/ajach HEBO3MOKHOCThH WCIIOJIHEHHS 00S3aTeNIbCTB 10
HACTOSIIEMY JOTOBOPY, O HACTYIUICHWH, TPEAINOIaraéMoOM CpPOKE JIEHCTBHS W TPEKpaIICHUU
BBIIIICYKA3aHHBIX OOCTOSITEIHCTB HEMEJIEHHO M B NMUCHBMEHHOH (hopme 00s3yeTcss U3BECTUTDH
npyryio Cropony. CrTopoHBI OyayT COIIacoBaTh JaJIbHEWININE ACHCTBUS JOMOJHHUTEIBHO
NMCHMEHHO B 3aBUCUMOCTH OT PE3YJIBTaTOB IIEPETOBOPOB.

CTOpoHBI TpEeanpuUMyT BCE BO3MOXHOE, YTOOBI BBIIIOJIHUTH BCE O0053aTENLCTBA IO
HacTosmeMy JloroBopy W paccMOTPST BO3MOXKHOCTh IEPEHOCA BBITIOHEHUSI 00S3aTENIbCTB Ha
COTJIACOBAHHBIH CPOK.

6. PASPEIIEHUE CITOPOB
6.1.Bce cnopsl 1 pa3HoIIacusi, KOTOpbIE MOI'YT BO3HUKHYTh M3 HacTosiero Jlorosopa win

B CBSI3H C HUM, CTOPOHBI 00SI3YIOTCS pa3peniarh MyTeM MeperoBOpoB.

Cropona, mony4yuBIIas NPeTEeH31I0, MOTUBUPOBAHHYIO MOJIOKEHUSIMH HacToA1IEeH odepThl,
00s13yeTcst JaTh MUCbMEHHBIN OTBET CTOPOHE, €ro HanpaBuBliell, B TeueHue 10 pabounx nHew c
MOMEHTA MOJTy4YECHHUSI.

6.2. Bo Bcem, UTO HE MPEAYyCMOTPEHO HACTOSIUM JOTOBOPOM, CTOPOHBI PYKOBOACTBYIOTCS
JIEUCTBYIOIIUM 3aKOHOJIaTEILCTBOM PD.

6.3. IlpuzHanme cCyaoM HEIEHCTBUTEIBHOCTH KAKOTO-TUOO TIOJOXKEHHUS HACTOSIICH
oQepThI HE BICYET 32 COOON HENEHCTBUTEIIHPHOCTh OCTAIBHBIX MOIOKEHUH.

7.1IPOUME YCIIOBUA

7.1. Hu omHa W3 CTOpPOH HE MOXET IepeaTb UCHOJIHEHUE O0s3aTeIbCTB M0 HACTOSIIEMY
JIOTOBOPY TPETHEN CTOPOHE.

Ecnmu B mporecce ucromHeHHs OECIUIaTHOTO JOTOBOpa 3aKIIOYEHHOTO MO HACTOsIIen
odepTe BOZHUKHYT OCHOBaHUs, TPEOYIOIINE TaKOW Mepeaadr, TO TAKOH JOTOBOP TEPSIET CHITY U
MpeKpamiaeT JeHUCTBUE.

Ecnu ykazanHble OCHOBaHUS BO3HMKHYT B IPOILIECCE MCIOIHEHHS IUIATHOTO JOTOBOpPA, TO
CTOPOHBI COMIAIIAIOTCS pa3pelarh UX MyTeM MEPEroBOPOB M, MPU HENOCTHXKCHUU COTacus, B
COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOAATENHCTBOM PD.

7.2. CTOpOHBI TPHU3HAIOT OPUIUYECKYIO CHUIY 3a DJJICKTPOHHBIMU THUCBMaMH H
CKaHMPOBAHHBIMH 00pa3aMH JTOKYMEHTOB, B TOM YHCJIE MOANMHUCAHHBIMU C HCIIOIb30BAHUEM
(akcumuie, HanpaBlIssEeMbIMU O 3JEKTPOHHOU moyTe (e-mail), MpU3HAI0T WX PaBHO3HAYHBIMH
JIOKYMEHTaM, M3TOTOBJIEHHBIM Ha OyMa)KHBIX HOCHUTENSX, U MOJMMCAHHBIM COOCTBEHHOPYYHOU
HOANHUCHIO, TOCKOJIBKY TOJBKO caMU CTOPOHBI M YIIOJIHOMOYEHHBIE UMM JIMLA UMEIOT JOCTYI K
COOTBETCTBYIOIINM (haKCHMUJIE M aJpecaM dJIEKTPOHHOW MouThl, mpu3HatoTcs CTOpoHaMHU B
KaueCTBE MPOCTOM 3JIEKTPOHHOM IMOMAINUCU COOTBETCTBYIOLIEH CTOPOHBI, MOCKOIBKY TOCTYI K
COOOLIEHHBIM U MPEAOCTaBICHHBIM IEKTPOHHBIM ajipecaM Kakaas CTOpOHa OCYLIECTBISET C
IPUMEHEHHEM Mapojiel U 0043yeTcs COXpaHITh KOH(PUIEHIINATBHOCTb.

7.3. Tlo BceM BompocaM U cllydasM, HE YIOMSHYTHIM B HAacCTOSIIEM JIOTOBOPE, CTOPOHBI
PYKOBOJICTBYIOTCSI TTOJIOKEHUSMU JIEHCTBYIOIIETO 3aKOHOAATeNbCTBA PD.

8. OBPABOTKA ITEPCOHAJIbHBIX TAHHbBIX



8.1. IlepcoHanbHble naHHBbIE 3aka3zuMka oOpadarbiBalOTCs B coOTBeTCTBUM ¢ D3 «O
MEePCOHANIbHBIX JaHHBIX» Ne 152-D3.

8.2. IIpenocraBisis CBOM NEepCOHANbHbIE JaHHBIC 3aKa34yMK corvamaercs Ha ux o0paboTKy
HIT “CPO cynebHbIX 5KCHEpTOB”, B TOM YHUCIE, B LEISAX BBHIIOIHEHHSI 0053aTENbCTB IMEpeN
3aka3unkoM B pamkax Hactosiero Jlorosopa, mpoxsmxenus HIT “CPO cyneOGHbIX 3kcniepToB”
YCIYT, TPOBEACHHS OHIEKTPOHHBIX M SMS-OMPOCOB, KOHTPOJIS PE3yJIbTaTOB MapKETHHTOBBIX
aKIUi, KIMEHTCKOW MOAJEP’KKU, KOHTPOJS YJOBIETBOPEHHOCTH 3aKa3yMKa, a TAaKKe KadecTBa
OKa3aHHBIX YCIIyT.

8.3. HII “CPO cyneOHBIX SKCHEPTOB” OCYyHIECTBISIET cOOp, 0O0pabOTKy W XpaHEHHE
IEpCOHAJbHBIX JAHHBIX 3aKa3uuka [UIs MCIIOJHEHHS CBOMX OOsf3aHHOCTEH IO JaHHOMY
Horosopy.

8.4. Ilon oOpaboTKOl MepcoHaNbHBIX JaHHBIX NMOHUMAaeETCcs Jito0oe AeiicTBre (omeparus)
WIA COBOKYMHOCTh JACWCTBUI (omepanuii), cOBepIIaeMBbIX C MCIOJIB30BAaHUEM CPENCTB
aBTOMAaTH3allMK WK 0€3 MCIOIb30BAHUS TAKUX CPEACTB C NEPCOHAIBHBIMH JaHHBIMU, BKITIOYAs
cOop, 3amuch, CHCTEMAaTU3AIINIO, HAKOTUICHHE, XpaHEHHE, YTOUHCHHE (0OHOBIIEHNE, H3MEHEHNUE)
U3BJICUCHUE, HCIIOJIb30BaHMEe, MepeAady (B TOM 4MCie Mepenadyy TpPETbUM JIUIAM, €CIU
HEOOXOIUMOCTh B HEH BO3HHKIIA B XOJI€ UCTIOIHEHHSI 0053aTeNIbCTB, UCKITI0Yasi TPAHCTPAHUIHYTO
nepezady), 00e3nuYrBaHue, OIOKMPOBAHUE, yAAeHHE, YHHUTOXKEHNUE IIEPCOHAIBHBIX IaHHBIX.

8.5. HIT “CPO cyneOHbIX 3KCIIEpTOB” UMEET MPaBO OTMPABIATH HH(POPMALIMOHHBIE, B TOM
YHClie peKJIaMHbIE COOOILEHUS, Ha 3JEKTPOHHYIO MOUTY U MOOUJIBHBIN TesieoH 3aKka3unKka ¢ ero
coriacus, BBIPAKEHHOTO  IOCPEICTBOM  COBEpLICHMS UM  JI€HCTBHH,  OIHO3HAYHO
WICHTUQHUIMPYIONIMX 3TOr0 a0OHEHTa M TO3BOJSIONIMX JOCTOBEPHO YCTAHOBHTH €O
BOJICU3bSBICHNE HA MOIYYEHHUE COOOIIEHUS.

3aKa3uyuK BIPaBE OTKA3aThCsl OT IMOJYYEHHUS PEKIaMHOM M Jpyroi uHpopmanuu 0Oe3
00BbsCHEHHs PUYHH o0TKa3a myTeM nHpopmuposanus HII “CPO cyneOHbBIX SKCTIepTOB” 0 CBOEM
otkase 1o tenedony 8-800-100-27-83.

8.6. 3aka3uuk maet 6eccpouynoe cornacue HII “CPO cyneOHBIX 3KcriepToB” Ha 00pabOTKy
CBOUWX MEPCOHAILHBIX TAaHHBIX, MIPEIOCTABIISIEMBIX B XO/JI€ PETUCTPAIIUH U Ha CalTe.

8.7. HIT «CPO cyneOHBIX 3KCIIEpTOBY» 0053yeTcsl He MepeiaBaTh, HE C/1aBaTh B apeHAy U He
NpoJaBaTh IEPCOHAIBHBIC JaHHBbIE 3aKa3yhKa TPETbUM JIMIAM JUII WX CaMOCTOSTEIHHOTO
UCIIOJIb30BaHMs W/MIM TIOJy4EHUsS BBITOABI, €CIU Takas Ieperada HamnpsMyl0 HE CBsi3aHa C
ucnonnenreM HIT «CPO cyne6HbIX 3KcriepToB» CBOUX 00513aTenbCTB 10 JloroBopy.

8.8. HII «CPO cyneOHbIX D3KCIEpPTOB» O00s3yeTcs MpeAoTBpalliaTh MOMBITKU
HECaHKI[MOHUPOBAHHOIO JOCTyNa K MH(pOpManUM W/HWIK Nepelady ee JMiaMm, He HUMEIOIUM
HENIOCPEACTBEHHOIO OTHOIIEHHS K OKAa3aHHUIO YCIIyT B COOTBETCTBHUU C II. 4 cT. 16 DenepanbHOro
3akoHa «OO0 wuHpoOpManyM, HHPOPMALMOHHBIX TEXHOJIOTHSIX M O 3alluTe HHPOpMaIumy,
oOHapyXHUBaTh M TpecekaTb Takue (akKThl, 3a MCKIIOUYEHHUEM CIy4aeB, IPEAyCMOTPEHHBIX
PoccuniickuM 3aKOHOIATEIBCTBOM.

8.9. HIT «CPO cyneOHBIX DKCIEpPTOB» MMEET MPaBO HCIIOJIB30BaTh (hailyibl cookies Ha
Caiite. daiinbl cookies mpeacTaBiA0T co0oi HeOobINE (Paiiibl, COXpaHseMble Ha KOMIIBIOTEpPE
[onw3oBarens BeO-Opaysepom (Hampumep, Internet Explorer, FireFox, Chrome umu Opera) mo
TpeOOBaHUIO caifTa. DTO MO3BOJIAET CailTy 3allOMHHATh HacTpoWKU W uctoputo Ilonb3oBarens,
nepxarb [lonp3oBaTenss B aBTOPU30BAaHHOM COCTOSIHUH. B 3aBUCHMMOCTH OT HacTpoek Opaysepa
(aiiner cookies MOTYT OBITh COXpaHEHBI Ha KommbioTepe [lomb3oBarenss B TEUEHHE KOPOTKOTO
IPOMEXYTKAa BPEMEHHU (HalpuMep, MOKa OTKPBIT Opay3ep) WM e B TEYEHUE IUTEIBHOIO
epHuosia BpEMEHH.

8.10. HIT «CPO cyneOHBIX 3KCTIEPTOBY» HCIONB3YyeT (pailyibl cookies B CIEAYIOMIMX IEAX:

e peructpauus u oOciayxuBaHue Hactpoek [lomp3oBarens, B TOM YuCIe
BO3MO)KHOCTh ~ OCTaBarTbCsl aBTOPHU3OBAHHBIM Ha CalTe TPH MOBTOPHBIX
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MOCEIIEHHSX, a TAKXKEe 0TOOpaXCHUE caiiTa Ha BEIOPAHHOM TOJIH30BATEIIEM SI3BIKE U
CTHIIE.

® AHAJIM3 JIaHHBIX [IOCEIIAEMOCTH cailiTa 3aKa3dlKOM.

® OOMEH COIep)KMMBIM C TMOMYISPHBIMH COLMAJIBHBIMU CETSMU, B TOM 4YHUCIIE
Facebook n BKonrakre, Instagram u ap.

8.11. HIT «CPO cyneOHBIX SKCIepTOB» TMoiydaeT uHpopMaiuio o0 ip-aapece MoCeTHTENs
caiita. /lannas uHpopmanus He UCIIOIb3YETCs ISl YCTAaHOBICHUS IMYHOCTH 3aKa3uuKa.

8.12. HIT «CPO cyneOHBIX JKCHEPTOB» HE HECET OTBETCTBEHHOCTH 3a CBEACHUS,
MIPEIOCTABIICHHBIC 3aKa39MKOM Ha CaiTe B OOIIETOCTYTHOU (hopMme.

8.13 HII «CPO cyneOHBIX S3KCHEPTOB» BIpPABE OCYIIECTBIATH 3alMUCH TeIe()OHHBIX
pasroBopoB ¢ 3akazuukoM. [Ipu stom HII «CPO cyneOHBIX 3KCHEpTOB» 00s3yeTcs:
MpeoTBpallaTh MOMBITKA HECAHKIIMOHUPOBAHHOTO AOCTYyNa K MH(POPMALIUY, TIOTYYEHHON B X0/I€
Tene(OHHBIX TEPEroBOPOB, W/WIM TMepenady €€ TPeTbUM JIMlaM, He HMEIOUUM
HETMOCPEACTBEHHOTO0 OTHOIIECHUS K HCIOJHEHUIO 3aka30B, B COOTBETCTBUU C M. 4 cT. 16
®enepanbHoro 3akoHa «0O0 wHoOpmaruu, HMHPOPMAIMOHHBIX TEXHOJIOTHSX W O 3allluTe
UHPOPMALTIID.

9. AIPEC u PEKBU3UTbI
Hexommepueckoe napTHepcTBO «CaMoperyaupyeMasi OpraHu3anus Cy1eOHbIX SKCIIEPTOB»
IOpunnueckuii anpec: 109428, r. Mocksa, Psizanckuit npocnekrt, 8A, ctp.14
WHH 2310151099 KIIIT 772101001
p/c 40703810600760000008 B ITAO «bBAHK YPAJICUB», . Mockaa,
BUK 044525787, x/c 30101810100000000787
E-mail: sert@exprus.ru Ten.: 8-499-677-22-84
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